


DUE DILIGENCE PROCESSES FOR SLAVERY AND HUMAN TRAFFICKING   

All recruitment practices will support only employing or engaging individuals who are suitable and legally entitled to 
fulfil the relevant role.  To ensure a high level of understanding of the risks of modern slavery and human trafficking 
in our business, we will provide training to our staff that is adequate and relevant, based on the nature and 
responsibilities of their role. 

Goods and services will be purchased which are produced and delivered under conditions that do not abuse or exploit 
any people. These considerations will form part of the procurement process for all goods and services purchased by 
us.  We build long-standing relationships with our suppliers, sub-consultants and subcontractors and make clear our 
expectations of business behaviour.  We encourage anyone, including employees, consultants, contractors and 
suppliers, to report in good faith any issues or concerns about potential or possible ethics, human rights, legal or 
regulatory violations, including improper or unethical business practices.   

Through the implementation of these due diligence procedures, we are confident that we are assessing and 
monitoring the areas of risk in our business and supply chains and therefore reducing the risk of slavery and human 
trafficking occurring.   

Some of our hotels are managed through third party hotel operators who manage the staff and customers on a day-
to-day basis.  We rigorously monitor their statements and policies and their performance to identify and assess 
potential risk areas in their operation and supply chains, to mitigate the risk of slavery and human trafficking 
occurring, and to monitor potential risk areas in supply chains. 

OUR EFFECTIVENESS IN COMBATING SLAVERY AND HUMAN TRAFFICKING   

Our effectiveness in combating slavery and human trafficking will be measured by conducting regular risk 
assessments.  We conducted a risk assessment early in the year, including to what extent the conditions imposed by 
the Covid-19 pandemic increased the risk to vulnerable people of labour exploitation.  We identified the areas where 
we were most at risk of inadvertently permitting slavery or human trafficking in our business or in our supply chains 
and increased awareness of managers operating in these areas of the business.  

We will provide ongoing training to staff and continue to monitor the performance of our hotel managers and their 
statements and policies on slavery and human trafficking.  Training has been given to directors and senior managers 






